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LiquidityBook

Job Description: FIX Certification and Onboarding Specialist
Target Start Date: Immediate
Salary: Competitive, to be discussed individually based on candidate experience


Job Description
LiquidityBook is a financial technology firm offering software products to hedge funds, asset managers, banks and brokers. We are looking to hire a bright, ambitious and hardworking individual to provide FIX onboarding and certification services and testing and product support to our growing global client base. The candidate must be a self-starter who excels at relationship building, enjoys solving problems, possesses a keen technical aptitude and can quickly adapt in a fast-paced, dynamic and entrepreneurial environment. Given the heavy client-facing nature of this role, applicants must be articulate, demonstrate excellent written and verbal communication skills and possess a calm and even demeanor. Applicants must also have the ability to work independently and resolve and document client issues, and possess at least 3-4 years of relevant post-college work experience.   
Upon starting the individual will receive training in the LiquidityBook application suite, our industry landscape and FIX protocol and network services that we offer. Once trained the individual will work with multiple internal teams including Sales, Client Management, Product Management, Development and Support. Externally, this person will also be required to work with multiple third parties: specifically, our OMS clients and our broker-dealer partners that are on the LBX managed network.
Success in this role means becoming knowledgeable on LiquidityBook’s software solutions, learning the general business model and needs of each client type (hedge funds, asset managers, broker-dealers, etc.) and employing effective written and verbal communication skills to provide clients with high-quality customer service. 
After becoming proficient in their core responsibilities, the hire will be given ample opportunity to expand their role based on their skills, preferences and prevailing company needs. 
The role will pay based on candidate experience. We offer full company funded medical, dental and vision insurance, along with a full suite of additional employee funded benefits such as pension.

Company Description 
LiquidityBook is an entrepreneurial, fast-growing and highly regarded FinTech firm that provides end to end, fully hosted electronic securities trading solutions for capital market participants. Our clients vary from multi-billion-dollar hedge funds to the largest global banks/institutional brokerage houses. Our product and service suite ranges from the Order Management (OMS) and Portfolio Management (PMS) systems that allow hedge funds to electronically trade and monitor positions, to the FIX connectivity that allows orders to be transmitted between market participants and exchanges, as well as risk and compliance modules.  www.Liquiditybook.com


Functions & Qualifications Overview 
•Primary Job Functions:
· Provide FIX software certification and validation of adherence to specific protocols and formats required by our 170+ broker-dealer partners
· Provide frontline customer service and product support to our clients via phone, email and chat 
· Manage incidents above and across teams and management
· Provide technical support for clients and internal documentation thereof
· Assist project managers with implementation tasks during new client onboarding processes
· Assist internal business technology teams with ongoing support and monitoring
• Candidate Qualification and Essential Skills:
· Bachelor’s degree or University degree equivalent.
· Exposure to any Object Oriented Programming language(Java, C++).
· Experience working on Unix/Linux infrastructure.
· Experience working with SQL Database.
· Experience with electronic trading systems and associated workflows.
· Knowledge of FIX Protocol, certification and Onboarding. 
· Analytical thinking, problem solving and the ability to manage multiple projects and client expectations.
· Strong team player with ability to work in a fast-paced environment and under pressure.
· Exceptional communication and relationship building skills.
· Must have technical aptitude and a desire to learn.
Desired Skills:
· Scripting knowledge in one of the following languages Shell/Perl/Python. 
· Familiarity with networking protocols, VPN, Extranet connectivity, understanding of TCP/IP concepts.
· Familiarity with Git and Agile development methodologies. 
· Exposure to Equities, Futures and options asset classes. 
· Exposure to OMS/EMS products would be a plus.

Company Description
LiquidityBook is a fast-growing and highly regarded fintech firm that provides end to end, fully hosted electronic securities trading solutions for capital market participants.  Our clients vary from multi-billion-dollar hedge funds to the largest global banks/institutional brokerage houses.  Our product and service suite ranges from the Order Management (OMS) and Portfolio Management (PMS) systems that allow hedge funds to electronically trade and monitor positions, to the FIX connectivity that allow securities orders to be digitally transmitted between market participants and exchanges, as well as risk and compliance modules.
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